
 

SCRIC Employees Discuss Strategic Plan
On June 27 and 28, a group of RIC employees representing all facets of our services got
together to start the strategic planning process.  During these two days our consultant and
facilitator, Sean Brady, helped the group develop a draft mission, vision and core beliefs. In
addition to this summary, all of the ideas generated during the planning session are
documented and available in the RIC Staff shared folder under Strategic Planning 2016.  We
would love to get your input and invite you to talk with your manager or a co-worker that
attended the session.  Your input is important since we will be taking a second look at this on
July 27 and 28.  





SOC On-Site Audit Taking Place in July
Representatives from MCM (consulting firm conducting our SOC Audit) will be on-site July 19, 20 and 21.
 The purpose of their visit is to test our security and privacy processes.  All guidelines can be accessed
via the RIC Staff shared folder.  If you have any questions or concerns about these documents or their
content, please talk with your manager. 

Feedback from Customers:
Eric Walker, 
Absolutely couldn't be happier with the service! Thank you so very much. 

Deborah Daugherty
Union Endicott CSD

Mike Marion, Rick Preston, Cheryl Bohunicky and Eric Brundege, are excellent representatives of
your department.  Really appreciate their competence and how nice they are to work with.  They are so
helpful and patient!

Kathryn McNeish
Broome Tioga BOCES

Pat (Dunham) and Pam (Van Vorce),
 
Thank you both for your time yesterday. I appreciate you allowing me to "move in" and we worked through
encumbrance activation together. I really enjoyed our laughs!



Molly St. John
Broome Tioga BOCES

Bob Yacovoni,
The problem was resolved right away- and my projector is so much better.  Additionally, the very next day
my technician stopped up to see me to make sure that everything was ok.  That was incredibly kind- I
know how busy you are so I really appreciate it. 

Terri Kozloski
Union Endicott CSD

Jamie Pane, 
All of my incidents seem to get fixed so quickly... and I know I have a lot of requests since the laptops are
stored here.  I really appreciate your help! :-) 

Tracey Buckly
Maine-Endwell CSD

Jordan (Geertgens) always comes so quickly with a smile on his face and gets the job done! Thank you
so much. 

Sandi Distin
Binghamton CSD

Staff Updates:
Congratulations to Philip Sage who is transitioning to a new role as Application Infrastructure Services
Engineer and to Mike Howard  who was promoted to PC LAN II. 
We're very happy to have Kathy Alley back with us after an extended time out of the office! Kathy is
returning in a new role, coordinating some of the RIC's expanding service management initiatives. She'll be
working with the Service Desk team on the further development of the RIC's incident, request fulfillment and
workflow processes in Service-Now and helping to put the plans into operation. Welcome back Kathy!


