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SchoolTool COVID-19 FAQ’s 
 
Many questions are being asked of the SchoolTool team for guidance with 
COVID-19. Please refer to this document, as well as our other COVID-19 
resources, periodically. We will be developing and updating these resources as 
we receive guidance from NYS. This documentation can be found under the 
heading, “COVID-19 Resources” on our SchoolTool Support page.  
 
Although we are waiting for information from NYS in many areas, here are some 
common questions we have received from our districts:  
 
Calendars 

 Question: How are we supposed to be coding our calendars on the closure days? 
o Answer: This is a district decision until we receive guidance from the State. Some 

districts have used their remaining snow days, others are coding as non-
instructional, others leaving as it would normally be coded until we have more 
information. 
 

 Question How do we code spring break days that were canceled? 
o Answer: We have no official guidance from NYS at this time.  

 
Marking Periods 

 Question: Should anything change regarding the length of marking periods? 
o Answer: We have not received any official guidance from NYS at this time. 

Different schools have been handling this in their own way. If you decide to 
change the length of your marking periods, follow these instructions: SchoolTool 
Changing Marking Periods 

 
Attendance 

 Question: How should attendance be counted while teaching remote? 
o Answer: We have no official guidance from NYS at this time.  

 

 Question: How should we handle students’ attendance without internet if teaching 

remote? 

o Answer: We have no official guidance from NYS at this time.  
 

Grading 

 Question: Now that regents is canceled in NYS how will we graduate students without 
it? 

https://www.southcentralric.org/schooltoolSupport.aspx
https://www.southcentralric.org/Downloads/ChangingMarkingPeriodsinSchoolTool19.pdf
https://www.southcentralric.org/Downloads/ChangingMarkingPeriodsinSchoolTool19.pdf
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o Answer: At this time, we are still waiting on NYS guidance for how to handle all 
grading questions.  
 

 Question: How should districts handle grading of students factoring in the homework 
gap (lack of internet at home for remote students)? 

o Answer: At this time, we are still waiting on NYS guidance for how to handle all 
grading questions. 

 
Communication 

 Question: Why am I experiencing email issues when sending a mass email from 
SchoolTool? 

o Answer: As SchoolTool is not an email "client", there are limitations to the 
amount of emails that can be handled at one time. Please refer to this 
documentation for more information on this issue: SchoolTool Email Considerations 

https://www.southcentralric.org/Downloads/SchoolTool%20Email%20Considerations.pdf

